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ACCIDENTS, INCIDENTS OR INJURIES  
 

Introduction  

 

At Tigers Childcare we are committed to safeguarding children, colleagues, parents, 

and all visitors to our centre.  We have policies, procedures and practices in place to 

ensure that we are providing a safe place for children, colleagues, parents and visitors 

to be. 

 

Injuries to children will be taken seriously and quick, efficient treatment will be available 

and, if necessary, remedial action to be taken to ensure a similar accident cannot 

occur again.  

 

This policy is underwritten by the Child Care Act 1991 (Early Years Services) Regulations 

2016 and the Safety, Health and Welfare at Work Act (2005). 

 

The purpose of the policy is: 

 

• To help to prevent accidents and injuries. 

 

• To ensure that in the event of accident, incident or injury, necessary actions 

are taken to protect the safety, health and well-being of children and 

colleagues. 

 

• To ensure that any accidents, incidents or injuries are managed with control 

and precision and that the child’s welfare is a priority. 

 

• To ensure the provision of a structured procedure for colleagues to deal 

with emergency situations. 

 

• To provide parents/guardians with appropriate information to make 

necessary decisions. 

Policy Statement 

 

Where there is an accident or an incident involving a child, colleagues must ensure 

that the child is attended to, proper treatment is given, and appropriate measures are 

taken to avoid a recurrence wherever possible. 

 

Injuries require immediate action.  The injury must be assessed to determine what type 

of medical attention, if any, is required.  At a minimum, one person trained in first aid 

for children/first aid responder (early years services) must be on the premises at all 

times.  A person with training in first aid for children must accompany the children on 

outings.  

Procedures & Practices 

 

The following measures are taken to prevent accidents and incidents wherever 

possible; 

 

• We have appointed a First Aid Officer and a Health and Safety Officer. 
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• We have a Health & Safety Policy and a Risk Management Policy in place.   

 

• We have a Supervision Policy in place  

 

• Regular risk assessments are carried out both indoors & outdoors.  

 

• Regular Supervision meetings take place allowing colleagues to reflect on their 

practice.  

 

• A training schedule is kept monitoring the level of colleague qualifications and 

renew training when it falls due as per regulations and legislation.  

 

• Our building, equipment and materials are well maintained. 

 

• Colleagues are familiar with our policies and procedures.  Copies of all policies 

and procedures are available for colleagues to review if necessary.  

 

• A fully stocked first aid box is provided, with a contents checklist, in each care 

room, the location of which is displayed and known to all colleagues.   

 

• At least one colleagues who holds and up to date first aid/FAR certificate will 

be on the premises at all times.  

 

• Adult child ratios are maintained at all times.  

 

• All colleagues have the appropriate qualifications to ensure that they provide 

the required level of care & attention to safeguard all children in our setting.  

 

• A list of all emergency services numbers is displayed in each room, on the notice 

board and in the main office (where applicable).  

 

Preventing injuries 

 

The risk of an injury happening is directly related to the physical environment and 

children’s behaviour and how these are managed.  Injuries can be categorised as 

unintentional or intentional. 

 

Most injuries that occur in the childcare setting can be prevented by: 

 

• Supervising children carefully. 

 

• Carrying out risk assessments in the childcare and play areas for, and 

getting rid of, hazards. 

 

• Understanding what children can do at different stages of development. 

Children learn by testing their abilities. They should be allowed to 

participate in activities appropriate for their development even though 

these activities may result in some minor injuries, such as scrapes and bruises. 

Children should be prevented from taking part in activities or using 

equipment that is beyond their abilities and that may result in major injuries 

such as broken bones.  

 

• Teaching children how to use playground equipment safely.   
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Dealing with Accidents/Injuries 

 

Unintentional injuries  

 

Children are often injured unintentionally during the normal course of a day. Many of 

these injuries, such as scrapes and bruises, are minor and only need simple First Aid. 

Other injuries can be serious and require medical attention beyond First Aid.  A 112/999 

call or a call to a local emergency number should be made if an injured child has any 

of the following conditions:  

 

• Severe neck or head injury 

 

• Choking 

 

• Severe bleeding 

 

• Shock 

 

• Chemicals in eyes, on skin, or ingested in the mouth. 

 

• Near drowning 

 

Intentional Injuries 

 

To deter aggressive behaviour, colleagues must:  

 

• Set clear limits for children's behaviour.  Explain those limits to both children and 

their parents.  

 

• Explain to a child who is showing aggressive behaviour how the aggressive 

actions affect the victim.  

 

• Redirect a child's aggressive behaviour by, for example, engaging the child in 

a sport or activity that interests the child.  

 

• Teach and reinforce coping skills.  

 

• Encourage children to express feelings verbally, in a healthy way.  

 

• Provide acceptable opportunities for children to release anger.  Running 

outside, kicking balls, punching bags, and other physical play allows children 

to let off steam.  

 

(See Behaviour Management Policy) 

Procedure to be followed in the event of an accident or incident 

 

The Child Care (Pre-School Services) Regulations 2016 require that details of any 

accident, injury or incident, no matter how minor, involving a pre-school child be kept 

by the service and notified to the parents.   

 

Any accident or incident where a child is injured must be recorded, no matter how 

trivial it may seem.  This includes bites, falls (apart from normal stumbling when a child 

is mastering the skill of walking), scratches, cuts and bruises.  In the case of one child 

injuring another, do not name the child to respect his or her confidentiality.  This may 
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mean completing two forms e.g., one for the child who bit and one for the child who 

was bitten.   

 

In the case of a minor accident or incident 

 

• The child or children will be attended to immediately and a colleague will alert 

the manager or First Aid Officer to access treatment if and as necessary.  

 

• If it is a minor incident the colleague will reassure and comfort the child and 

administer first aid if required.  

 

• In cases where there has been an injury to the child’s head, the parents must 

always be notified via telephone once the child has been attended to.  The 

time of the phone-call must be noted on the accident/incident on Child Paths.    

 

• An accident/incident report will be recorded via the accident/incident form 

on Child Paths countersigned by the manager and shared with and signed by 

the child’s parents/guardians.  Parents/guardians will receive a notification via 

Child Paths when an accident/incident form has been completed for their 

child.   

 

• Parent signature must be completed on the same day of the 

accident/incident.  Parents must sign the form either before or when collecting 

the child.   It is the responsibility of the room leader to ensure that parents sign 

the form.  

 

• A copy of the form will remain on the child’s profile on Child Paths.  

 

In the case of an accident/incident which requires medical intervention 

 

• The manager or First Aid Officer will be informed immediately. 

 

• Treatment will be assessed while the child/children are comforted and 

attended to.  

 

• Parents/carers will be notified of the accident via phone-call as soon as 

possible.  The time of the phone-call should be noted in the accident/incident 

report.  

 

• If necessary, the manager or First Aid Officer will call an ambulance.  

 

• The manager will provide the emergency services with the child’s name, 

contact numbers and any know allergies/medical issues. 

 

• The manager will contact the child’s parents/carers by telephone.  The exact 

time of the call was made will be recorded in the accident/incident report.  

 

• If the child has to go to hospital before the parents/carers arrive, an adult 

known to the child will accompany them to the hospital and stay with them 

until they parents/carers arrive.  

 

• An accident/incident report will be recorded on Child Paths countersigned by 

the manager and shared with and signed by the child with the child’s parents 

upon arrival at the service. 

 

• A copy of the form will remain on the child’s profile on Child Paths.  
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In some circumstances, there may be litigation because of an accident and it is 

essential to have a clear record made at the time of what took place.  Photographs 

taken immediately afterwards of, for example, the area where the incident happened, 

any injuries, etc. are helpful.  

 

A Risk Assessment must be completed following any accidents that result in a child 

requiring medical attention.  

Critical Incident Procedures 

 

The following incidences are set out as per Childcare Act Act 1991 (Early Years Services) 

Regulations 2016 Regulation 31: Notification of incidents and are deemed by Tigers 

Childcare as ‘critical incidents’. 

 

1. Death of a pre-school child while attending the service including in hospital 

following a transfer to hospital from the service. 

2. Incident that occurs in the service and that results in the service being closed 

for any length of time. 

3.  serious injury to a child while attending the service that requires immediate 

medical treatment whether in a hospital or otherwise. 

4. An incident in respect of which a child attending the serve goes missing while 

attending the service, including while attending on an outing. 

 

Note: the procedure to be followed in the event of a Regulation 31 (b) (diagnosis of a 

child or other adult suffering from an infectious disease as defined by SI Non. 390 of 

1981) is set out in Tigers Policy 7 – Illness and Exclusion Policy. 

 

In the event of a critical incident, a ‘Critical Incident Steering Group’ will be established.  

This group will comprise of representatives from HR, Quality Compliance and Support 

and Senior Management.  The service manager will also be included in this group as 

appropriate.  In some instances, external representatives will be included in this group 

e.g., psychologist, media liaison, parent representative 

 

Immediate response (within 24 hours) 

 

• Member of CISG go to site to support manager in: 

o Assessment of immediate risks 

o Decision and implementation of immediate control measures up to and 

including closure of room or centre 

o Communication with parents/guardians to include: 

a) accurate details of the accident /incident 

b) that parent is fully aware of Tigers Complaint policy and 

procedures and that manger is contactable and available for 

further communication over coming days 

c) signature of the parent is obtained to confirm receipt of both (a) 

and (b). 

o Immediate written accounts. All colleagues present and/or witness to 

the incident make a written record of the details of the incident from 

their perspective. This must happen on the same day of the incident 

before colleagues finish work. get in extra cover if required. The record 

is signed and dated by the colleague. The records are obtained and 

held by the CISG. 

o Record in detail all decisions made, and actions taken 
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• A CISG shared drive will be created where all decisions/actions/outcomes can 

be documented throughout the process until conclusion.  

• The above steps will take place on the same day as the critical incident where 

feasible.  

 

Secondary Response (24 -72 hours post incident) 

 

• CISG meeting takes place to debrief and review the previous day.  

• Review immediate actions taken on site and take further action if necessary.  

• Tasks will be allocated to CISG members for example: 

o Follow up with parents.  

• Formal investigation into the incident will begin. 

• Findings, outcome, and recommendations will be documented.  

• HR disciplinary procedures will commence (where necessary). 

• The Early Years Inspectorate will be notified on the third working day following 

the incident.  This is to give the CISG team time to compile all necessary 

information to submit to the EYI.  

 

Subsequent Actions 

 

o CISG meet as often as necessary to review progress. 

o Once investigations & reviews have been completed the recommendations 

made will be reviewed and implemented.  

o Details of the outcome and recommendations implemented will be 

communicated to parents.  Communications will be dealt with sensitively and 

will protect the privacy of any child or colleague involved.  

o When the incident has been closed the CISG members will meet to debrief and 

evaluate/review the critical incident management plan and the steps taken.  

Notifying the Early Years Inspectorate 

 

The Early Years Inspectorate must be notified within 3 working days of the following 

incidents: 

 

• The death of a child while attending the service, including the death of a child 

in hospital after they were transferred from the service.  

• An accident or incident that resulted in the service being closed for any length 

of time (an unplanned closure).  

• A serious injury to a child while attending the service that needed immediate 

medical treatment by a registered medical practitioner, in hospital or 

elsewhere. 

 

It is company policy to notify the Early Years Inspectorate of any instances whereby a 

child has been taken to the hospital/doctor following an incident that took place at 

one of our services - even when medical treatment is not immediately required.  The 

EYI must be notified within 3 working days of us being made aware that the child was 

taken to the doctor/hospital. 

 

For example:  A child has a fall and bumps their head while at one of our services.  The 

child seems fine, parents are informed and there's no obvious signs of injury.  Parents 

collect child as usual. The next day parents inform us that they took the child to the 

doctor just to be on the safe side.  The EYI must be notified within 3 working days of the 

parents notifying Tigers.  

 

All notifications will be made via the Office Team on the third working day. 
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A risk assessment must be carried out following any incident that was notified to the 

Early Years Inspectorate.  The risk assessment must be sent to the Office Team and kept 

on file for inspection.  

Responsibilities 

 

The manager is responsible for ensuring that; 

 

• All colleagues know what to do in the event of an accident/injury. 

• The written procedures are available, and each colleague must be made 

aware of their responsibility to follow the procedure in the event of an accident.  

• Each colleague reads and understands the agreed written procedures. 

• Contact details for emergency services must be displayed clearly in a readily 

accessible location close to an easily accessible telephone. 

• At least one colleague on duty must have completed a recognised First Aid 

course/ First Aid Responder course (Early Years Services).  

• A First Aid box is provided in each section of the service, be clearly marked, 

easily recognisable and accessible to colleagues but inaccessible to children. 

The First Aid box must be accompanied by a list of essential contents.  A 

colleague must be designated to check that the First Aid box contents match 

the essential contents list at least monthly.  

• Accident/incident reports are completed correctly and signed by all parties 

(parents, colleagues etc.). 

• Accident/incident reports are stored and retained correctly and securely.  

• Risk assessments are carried out, as necessary, following an accident/incident. 

• Senior Management and the Office Team are informed when the Early Years 

Inspectorate need to be notified of any accidents/incidents.  

Designated Risk Assessor  

 

A designated colleague, usually a manager or deputy manager, will assess all incidents 

and injuries monthly. Additional risk assessments will be carried out when necessary. 

Storage and Retention Period 

 

The accident/incident forms are held on Child Paths on the child’s profile.  This ensures 

that if there is an accumulation or reports on one child that a pattern may be identified 

and acted upon.  

 

The reports are held via Child Paths until the child is 21 years of age in line with our Data 

Retention Policy.  

 

Historical Accident/Incident Forms 

 

Accident/Incident forms which were completed prior to the implementation of Child 

Paths i.e., completed in accident/incident books are held in a secure location until the 

child is 21 years of age and then they will be destroyed, by shredding, to ensure that 

confidentiality is maintained. 
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Communication Plan  

 

A copy of all policies will be available during hours of operation to colleagues and 

parents/guardians in the Policy Folder located in Tigers Childcare. 

 

Parents/guardians may receive a copy of the policy at any time upon request.  

 

Parents/guardians and colleagues will receive written notification of any updates via 

emails and/or Child Paths. 

Related Policies, Procedures and Forms 

 

• Behaviour Management Policy 

• Biting Policy 

• Risk Assessment Policy 

• Health & Safety Policy 

• Notification of Incidents Policy 

• Supervision Policy 

• Accident/Incident Report  

• Tusla Notification of Incidents Form 

• Risk Assessment – following an Accident/Incident 

• Tigers Childcare Safety Statement 

Review Date  

  

Policy Created: October 2015 

 

Policy Updated: April 2022 
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